
N ot far from the
a l m ond s , ap ricot s ,a nd
w ine grapes ri pen ing in
C a li f or n i a ’s San Joa qu in
Va l ley, M odes to - b a s ed
Wi l le Elec t ric Supply is
har ves ting a bumper cro p
of a di ff erent kind. Since
i mp lem en ting A r ray ’s
D ocu m ent Custo mi z ati on
p rin ting pa ck age ,t he
b u sin ess has reaped a
vari ety of ben e fi t s .

Wh i le sav ing both ti m e
a nd mon ey, Wi l le Elec t ric

is en ha nc ing its pro f es si onal image with a cu s to m er base
located pri m arily in the food proces sing ind u s t r y.
The co mpany creates cu s tom forms in - h ouse on sta ndard
8" x 11" paper, p rod uc ing higher qua li t y, m ore ea si l y
readab le forms for invo ices ,s tatem en t s , a nd pick ticket s .

“ The A r ray Docu m ent Custo mi z ati on pa ck age has rea l l y
i mp roved our busin es s ,” a c cording to Rob Robin s on ,v ice
p resident. “ We used to have invo ice forms co m m er c i a l l y
p rin ted. We were using a dot mat rix prin ter to fill in the
b lanks. Likew i s e , our pick tickets were a three - par t , color
f orm – a copy for us, t he cu s to m er, cu s to m er ’s si g natu re .
We spent hou rs mat ch ing them up and fi ling them .”

R o b in s on cond uc ted a study and deter min ed that the
co mpany cou ld save substa n tial costs annually by 
eli minating the need for prin ted forms and assoc i ated 
s u p p li es. He ca l cu lated an 18-month pay b a ck for the 
in i tial inves t m ent for A r ray Docu m ent Custo mi z ati on in
n ew la s er prin ters re qu i red by the system. Since the 
s av ings will be so si g n i ficant over ti m e , he con siders the
p u r chase of the software pa ck age a “ n o - b ra in er ” a nd 
“ p ro b ably one of the best things we ever did .”

“ We have co mp letely eli minated the old worry of for m s
inven tory con t rol ,” s ays Robin s on. “A nd , we con si s ten t l y
p res ent a more pro f es si onal image to our cu s to m ers by
p rov iding high qua li t y, readab le forms with our own logo
a nd graph ic s .”

Cultivating Big Benefits

Trade Ser v ice System s ’ docu m ent for m at ting pa ck age
a l lows a co mpany to dow n load in f or m ati on from A r ray,
m er ge it with form overlays spec i fically desi g n ed for
b u sin ess ap p licati on s ,a nd then print the output on a la s er
p rin ter. The form can also be elec t ron ically tra n s mi t ted
di rectly from the co mp u ter system to a cu s to m er or vendor.
Forms can be desi g n ed for cu s tom ap p licati on s , as well as
t radi ti onal invo ices and statem ents.  

A r ray Docu m ent Custo mi z ati on supports both por t rait 
a nd la nd s cape prin ting modes and can use dow n loadab le
f on t s ,p rin ter resi s tant fonts and font cards. It can per f or m
condi ti onal prin ting by reading the in f or m ati on as it is
be ing prov ided from the A r ray system. Plu s , it works on
any PCL co mpatib le prin ter. 

Branching Out Where
Roots Run Deep

Fou nded in 1922 by Carl Wi l le (Rob Robin s on ’s great -
gra nd f at her ) , Wi l le Elec t ric Supply is firmly pla n ted in
n or t hern Cali f ornia. A c cording to Robin s on ,t he in ter n et
a nd A r ray ’s web cu s to m er ser v ice cen ter are help ing the
co mpany broaden its sco pe much more … even glo b a l l y.

A r ray is a total in f or m ati on tech n ology solu ti on for the 

wh oles a le di s t rib u ti on industry from Trade Ser v ice Systems. 

With over 30 years of di s t rib u ti on and IT ex peri ence , Trade

S er v ice Systems helps you take your busin ess from the 

Ware h ouse to the Web. Trade Ser v ice Systems' solu ti ons allow 

you to pro f es si onally manage every aspect of your busin ess by

t ra ck ing and managing co s t s ,p u t ting in pla ce a strategic pric in g

p la n , tak ing con t rol of your inven tory and ca l cu lating the va lue 

of your cu s to m ers. Turn your busin ess data in to va luab le 

in f or m ati on and make in f or m ed ,s t rategic managem ent dec i si on s

t hat res u l ting in a bet ter bot tom line. In addi ti on to the best 

s o f t ware solu ti on for di s t rib u tors , TSS off ers an on go ing 

par t n ership to help di s t rib u tors grow, co mpete and suc ceed .

C on tact TSS to di s cuss a solu ti on that's ri ght for your busin es s .

Array Document Customization Helps
Modesto Distributor Grow Profits

800.289.8771 
www.tradeservicesystems.com

R ob Rob in so n , Vi ce Presid en t
Wille Elec t ric Supply
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