
From its home waters in
B el lev ue , Wa s h in g ton ,
N orth Coast Elec t ric
C o mpany is grad ua l l y
in t rod uc ing a basket of
e - co m m er ce ser v ices to
cu s to m ers located  acro s s
t he Nor t h west and
A laska. The wel l -
s ea s on ed co mpa n y,
f ou nded in 1913, has 27
b ra nches to pre pare for
t he tra n si ti on. Nor t h

C oast is a la u nch and
design cu s to m er of A r ray ’s

web order entry mod u le , part of Trade Ser v ice System ’s
n ew Web Custo m er Ser v ice Cen ter. Using in ter n et 
tech n ology, N orth Coast wants to en ha nce cu s to m er ser v ice
wh i le reta in ing the pers onal touch that is chara c teri s tic 
of the co mpa n y. 

E-Services Net
Customer Satisfaction

Many elec t rical con s u m ers have em b ra ced web order en t r y
as a way to cond uct daily busin ess. For some it is es s en ti a l .

“ We love the fact that it enab les our cu s to m ers to acces s
our data di rec t l y, because there are some cu s to m ers wh o
only li ke to talk with one account re p res en tati ve ,s ays 
R ick Bump u s , Vice President of Operati ons at North Coa s t
E lec t ric. “A nd if they can’t get hold of that pers on on the
in side sales des k ,t hey ’re di s ap p o in ted. By gi v ing them the
o p ti on of acces sing data di rec t l y — check ing stock and
p rices , en tering their own orders ,s toring qu otes , rev i ew in g
b a ckorders — t here are some things they can do for
t hem s el ves wh i le wa i ting for that pers on to beco m e
ava i lab le .”

The Web Custo m er Ser v ice Cen ter off ers a co mp lete lin e
of in ter n et - related ser v ices , inclu ding the publi s h in g ,
m a in tena nce ,a nd hosting of at ten ti on - grab b ing web si tes
f or elec t rical suppli ers. Web order entry allows on lin e
s h o p p ing and prod uct ordering. Trade Ser v ice System s

can prov ide the hardware ,n et wor k in g ,a nd in s ta l lati on
s er v ices necessary to connect an Array server and local area
network to the Inter n et. In addi ti on to UNI X - b a s ed
s y s tem s , t he co mpany off ers A r ray SQL. A r ray SQL is
t he ch o ice for customers seeking true client/server
architecture built around an extended relational database
management sys tem. It prov ides full support of Mic ro s o f t ’s
leading tool s et s .

Fish or Cut Bait

Web order entry is just one lu re at t ra c ting suppli ers to the
world of elec t ron ic co m m er ce. Trade Ser v ice Systems ha s
also imp lem en ted Elec t ron ic Data Inter cha n ge ,a l low in g
t he auto m atic for warding of purchase orders to vendors ,
a nd con fi r m ati ons to cu s to m ers , once an order has been
rece i ved. A n ot her break t h rou gh is Vendor Managed
I nven tory (VMI ) , u s ed by vendors to auto m atica l l y
re p lenish an elec t rical suppli er ’s stock based on elec t ron ic
in f or m ati on. A c cording to Bump u s , “If you ’re not addres sin g
e - co m m er ce as a di s t rib u tor, you ’re go ing to be left be h ind by
some ch o ice cu s to m ers. A nd the rest will fol low later.”

“One of our cor p orate objec ti ves is to con tin ue to find
ways to lower our cost of do ing busin es s ,” s ays Rick
B u mpus. “All busin es s es need to be do ing that. A nd we ’ve
es tab li s hed some in ter nal bench m arks and pri ori ti es in
t hat reg ard. We feel li ke elec t ron ic co m m er ce is go ing to 
be a major dri ver enab ling us to acco mp lish them .”

A r ray is a total in f or m ati on tech n ology solu ti on for the 

wh oles a le di s t rib u ti on industry from Trade Ser v ice Systems. 

With over 30 years of di s t rib u ti on and IT ex peri ence , Trade

S er v ice Systems helps you take your busin ess from the 

Ware h ouse to the Web. Trade Ser v ice Systems' solu ti ons allow 

you to pro f es si onally manage every aspect of your busin ess by

t ra ck ing and managing co s t s ,p u t ting in pla ce a strategic pric in g

p la n , tak ing con t rol of your inven tory and ca l cu lating the va lue 

of your cu s to m ers. Turn your busin ess data in to va luab le 

in f or m ati on and make in f or m ed ,s t rategic managem ent dec i si on s

t hat res u l ting in a bet ter bot tom line. In addi ti on to the best 

s o f t ware solu ti on for di s t rib u tors , TSS off ers an on go ing 

par t n ership to help di s t rib u tors grow, co mpete and suc ceed .

C on tact TSS to di s cuss a solu ti on that's ri ght for your busin es s .

Web Customer Service Center
Helps North Coast Electric

Reel In Sales

800.289.8771 
www.tradeservicesystems.com

R i ck Bump u s, Vi ce Presid ent of Oper ations 
N orth Coast Elec t ric 
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